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DISTRACTED DRIVING  

A Deadly & Costly Epidemic 
 

America, and the rest of the world, has a big problem that’s rapidly  

growing – distracted driving.  Specifically, distraction caused by cell phone 

use while driving. 
 

Despite safer vehicles, road fatalities continue to increase 

 

The U.S. Department of Transportation (DOT) National Highway 

Transportation Administration (NHTSA) declared that distracted driving is 

one of the top causes of collisions – Ray LaHood, Transportation Secretary, 

described it as a “deadly epidemic”.1 
 

Virginia Tech Transportation Institute (VTTI) and NHTSA released a study 

that stated 80% of crashes and 65% of “near-crashes” involve some form 

of driver distraction.3 
 

 
 

Distracted driving caused by handheld mobile device use is one of the fastest 

growing contributors to fatal collisions and about 70% of drivers report 

using cell phones despite knowing phones can be a crash risk according to 

the National Safety Council (NSC).6  Crash risks increase 4X when drivers 

are distracted by cell phones.5 

Several nationwide campaigns and programs such as “Don’t Text & Drive” 

(BMW); “It Can Wait” (AT&T); U Drive. U Text. U Pay.” (NHTSA); 

“Toward Zero Deaths” (U.S. Transportation Leaders); among others, have 

been running the past several years to inform the public about the dangers of 

cellphone use while driving. However, simply knowing the risks of 

distracted driving has not yet translated into reducing the behavior.7 
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“More than 1.2 million 
people die each year as 
a result of road traffic 
crashes” 2 

 

            - The World Health                
              Organization 
 

 

 

 

 

 
 

“Distracted driving is one 
of the most underreported 
traffic safety issues” 4 

 

            - American Automobile 

              Association  
 

 

 

 
 

 

 

“Individuals who text 
message while driving 
are 23 times more likely 
to get into an accident” 8 

 

              -  New York Times  
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DISTRACTED DRIVING  
A Deadly & Costly Epidemic 

 

Soaring risk and cost for distracted driving incidents 
 

Motor vehicle crashes are the leading cause of work-related death from 

injury in the U.S., according to the National Institute for Occupational 

Safety and Health (NIOSH).9   NHTSA reported, “the price tag for crashes 

comes at a heavy burden for Americans at $871 billion in economic loss and 

societal harm.” 10          

 

Fleet liability, costs and penalties continue to rise 

Liability costs continue to rise for fleets across the board.  Distracted 

driving may tragically result in an injury or fatality for the driver, a 

passenger, a bystander, or an occupant of another vehicle.  This can result 

in significant criminal and civil implications for the driver and company, as 

well as negatively affect a hard-earned brand that will be cast in the light of 

endangering public safety after a crash. 

Employers are often held liable in distracted driving cases because of 

a legal doctrine known as “vicarious liability”, which charges employers 

with legal responsibility if a negligent act is committed by an 

employee acting within the “general scope” of his or her employment. 

Correspondingly, many judges and juries are awarding record high, 

multimillion-dollar settlements.  And, because most major commercial 

fleet companies are self-insured, these costs come directly off the company’s 

bottom line.  

In a 2012 publication, NHTSA and the Federal Motor Carrier Safety 

Administration (FMCSA) estimated on-the-job crashes cost employers more 

than $24,500 property damage per crash.  Both organizations found that 

the cost rises to $150,000 per injury and to as much as $3.6 million per 

fatality.13 
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“Vehicle crashes are 
the leading cause of 
death on the job” 11 

 
       - National Institute for   

         Occupational Safety 

         and Health 

 

 

 

 
 
 

“20% of a fleet is involved 
in a crash annually” 12 
 
          - Network of Employers  

            for Traffic Safety 

 

 

 
 

“Business leaders owe it 
to their employees to put 
safety first – especially 
when employees are on 
the roads" 14 

 

      - National Safety Council 

 

 

 

Date Taken: 6/26/2013, by Lev Dolgachov, COLOURBOX10369685 

http://www.nocell.com/


 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DISTRACTED DRIVING  
A Deadly & Costly Epidemic 

          
                                                                            NETS Cost of Motor Vehicle Crashes to Employers Report 15 

In 2013, Network for Employers Traffic Safety (NETS) reported, “U.S. traffic 

crashes cost employers $47.4 billion in direct crash-related expenses which 

include medical care, liability, lost productivity and property damage.” 

Total calculated costs to employers of crashes caused by distracted driving 

was $8.2 Billion.16 

In its survey of costs of collisions in 2015, NETS found for a fatal crash fleet 

liability was more than $38,000 on top of the health fringe benefit costs and 

other direct costs (including legal costs) of more than $625,000.18 

Many of these incidents occur during the workday or during the commute to 

and from work.  Employers bear the cost for injuries that occur both on and off 

the job.  Whether you manage a fleet of vehicles, oversee a mobile sales force 

or simply employ commuters, by implementing driver safety programs and 

technology in the workplace you can greatly reduce the risks faced by your 

employees and their families while protecting your company’s bottom line. 
19 

Government fleets ban texting and cell phone handling 

In October 2009, President Obama signed an executive order banning federal 

employees from sending texts in government cars. 
20 Since 2006, the U.S. 

military permits only hands-free use of phones on bases. 
21 
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“Distracted driving is 
a serious concern for 
employers that operate 
fleets or whose employees 
must drive to perform 
their jobs” 17 

 
          - Network of Employers  

            for Traffic Safety 
 

 

 

 
 

President Obama signed 
an executive order that 
forbids Federal employees 
and contractors to text 
while driving when they 
are using government-
provided cars or cell 
phones and when they 
are using their own 
phones or cars to conduct 
government business. 20  
 
           -  U.S. DOT 
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FMCSA penalties for driving a commercial motor vehicle while using a 

mobile phone can be up to $2,750 for drivers and $11,000 for employers, 

as well as put out of service for up to 120 days. 22 

Employers take initial steps beyond legislation to reduce 

distracted driving  

Some employers have taken steps to reduce distracted driving beyond 

current legislation.23 However, a large number of companies don't 

enforce employee cell phone policies. 24 

In addition, at stake for fleets is the risk of penalties & fees for violating 

state laws cracking down on cell phone use while driving. A total of 

47 states, in addition to Washington D.C., Puerto Rico, Guam, and the 

U.S. Virgin Islands have passed laws forbidding texting while driving. 25 

However, current U.S. laws are not strictly enforced. Punishments are 

mild so people pay little attention.  Drivers are not categorically prohibited 

from using phones while driving.  For example, using earphones to talk 

and texting with a hands-free device remain legal.27 

What should companies do? 

 

 

 

 

While a growing number of companies have enacted policies governing 

cell phone use while driving, the challenge is this – How do you enforce 

these policies, especially if you’re managing fleets consisting of dozens, 

or hundreds, or even several thousand vehicles and drivers?  
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“FMCSA prohibits texting 
by commercial motor 
vehicle (CMV) drivers” 22 
 

         - Federal Motor Carrier 
           Safety Administration 

 

 

 

“Even with strong 

enforcement, cellphone 

and texting bans aren't 

reducing crashes reported 

to insurers” 26 
 

- The Insurance Institute    

   for Highway Safety 
   

 

 

 

1. Have a written policy addressing distracted driving. 
 

2. Deploy technology to enforce safe driving policies. 
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ABOUT NOCELL 
 

▪ Safe Driving Saves Lives and Money 
Nocell Technologies benefits organizations through 

decreasing vehicle crashes, injuries and fatalities by 

minimizing mobile device distractions – mitigating loss. 

 

▪ Driver Safety Policy Enforcement 
NOCELL provides technology that enables application-level 

cell phone use policy enforcement and informs supervisors 

of non-compliance.  
 

▪ Enterprise-Grade Platform 
NOCELL’s driver device management DDM™ platform was 

designed for commercial fleets, easily integrates with existing 

telematics and fleet management systems, and scales without 

delay to multi-thousands of vehicles and drivers. 
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is,” without any representations or guarantees as to its accuracy, and neither Nocell Technologies nor any 
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